Ycii0Busl 0Ka3aHus ycJayr
peoaxyus 30.11.2023 200a

Hooicanyiicma, enumamenvno npouumatime Ycnosus 0o ogopmnenusn 3axaza. Ecnu Bul ne coenacmul c
KAKUMU-TUDO NOTONCEHUAMU Y 08U, 8b1 MOJCEMeE OMKA3AMbCs Om opopmaeHus 3akasa.

1. O01mme 1mMoJI0KeHUs

1.1 Hacrosmmii moroBop (nanee - Odepra) peryiaupyer oTHomeHus Mexy Kivenrom (Jiro0biM
(usnueckum unom), OOmIecTBa ¢ OrpaHUYEHHOM OTBETCTBEHHOCTBIO «XpoHOC» (manee — Kommanus), u
[MpuHIMnanramMy, BOZHUKAOIIKE B CB3U ¢ 0hOpMIICHHEM U BhITIOJIHEHHEM 3aka3oB Ha Freelance-ruromiaake u
B COOTBETCTBUU cO CT. 432-444 I'paxxnanckoro Konekca P® (manee — «'K P®y») u sBisercs npeayioxkeHrneM
3aKJIIOYUTh JOTOBOP, U COAEPIKUT BCE CYIIECTBEHHBIC YCIIOBHUS 0 OKA3aHUIO KOHCYJIbTALIMOHHBIX YCIYT,
mepeyeHb KOTOPBIX IyOJmMKyeTcs B cetd MHTepHer Ha caiitax https://chronos.mg, www.chronos.rest;
www.chronos.ru; www.chronos.blog; www.indi.chronos.mg, astromir.ru (zanee o tekcry - "Caiitsr").

1.2. JloroBop Ha OKa3aHWE KOHCYJIBTAIMOHHBIX YCIYT 3aKIFOYACTCS MyTeM NPUHSATHS (aKIIerTa)
odpeptel Knmentom B ycraHoBieHHOM mopsiake (.3 cT1.438 T'K P®), yro cuutaercs coOnroneHueM
nucbMeHHO# ¢dopmbl goroeopa (m.3 cr.434 'K PD). B cnyyae mpuHATHS H3JI0KEHHBIX HIXKE YCIOBHHA H
omnatel yeuayr Ilpunnumana, mmio, coBepmmBmiee akment 3Toil Odeprthl, cranoBurcs KimeHntom B
COOTBETCTBUU C MMyHKTOM 3 cTaTthu 438 'K PD.

1.3. Odopmisisi u omnaunBast 3akassl Ha Freelance-miomiaake, KineHT rapaHTupyeT, 4To yxe
03HAKOMJICH W TIpUHUMAeET Bce ycioBus OQepThl B TOM BHAC, B KAKOM OHH H3JI0KEHBI B TEKCTE HACTOSIICH
OdepThl, a TaKKE 0O3HAKOMIICH CO CTOMMOCTBIO Y CITyTH, yKazaHHOW Ha CaiiTax.

2. TepMuHbI U onpe/eeHUs

2.1. Axnent o¢eprsl KimeHTOM — CyImIeCTBEHHBIM yCIOBHEM 3akiroueHus JloroBopa
HH()OPMAIIMOHHO-KOHCYIBTAIIOHHBIX YCIYT SBISETCS MOJTHOE B Oe3oroBopouHoe mpuHstne OdepTsl myTem
ocymiecTBieHuss KiMeHToM AeWCTBUII 10 BHECEHUIO MpEABApUTEIbHON OIulaThl (YKa3aHHOW B 3akaze) 3a
OKa3aHUe KOHCYJIBTAIMOHHBIX YCIIYT, KOTOPOE CUUTAETCS €AUHCTBEHHO BO3MOXKHBIM HAJUJICKAIIUM aKIETITOM
nmanHor Odepts (11.3 ¢1.438 'K P®). Omnnata 3akasa 0e3 ykazaHus B TUIATSKHOM ITOPYYEHHHM HOMepa 3akasa,
HE JIOMYCKaeTCs W He CUMTaeTcs aKIenToM Hacrosied odeptol. BHecenue omnatel 3a KimeHTa TpeThbuM
JUIOM JIOMyCcKaeTcsi ¢ o0s3aTeNbHbIM yBegomsieHueM Kommanum o0 3tom. Dopma omjatbl BBIOMpacTCs
Kmuenrtom camoctostensHo. Kmument B Bospacte ot 14 mo 18 mer, ocymectBmsas Axnent Odeprs,
MOATBEP)KAACT, YTO MOJYYMI BCE HEOOXOAMMBIC COTJACHSI OT CBOETO 3aKOHHOTO MpEICTaBUTENS Ha
3aKJII0YEHHE UM HACTOSIIIEH CENKH, a OIIaTa (COrjlacoBaHNE OIUIAaThl) 3aKa3a 3aKOHHBIM MPECTAaBUTEIEM KaK
pacropsiiuTeNeM CueTa HECOBEPIICHHOJICTHETO PAaBHOCWIBHA IPEIOCTABICHUIO ITHCHMEHHOTO COTJIACHS
Kommanun Ha 3aKiIf0ueHHE HACTOSIICH CHENKH HECOBEPIICHHOICTHUM. KIHMEHT MOATBEpIKIAeT, YT0 AKIICTIT
PaBHOCHJICH TIOJIIMCAHUIO U 3aKJIF0UEHHI0 J{oroBOpa Ha YCIOBHUSX, N3JI0KEHHBIX B HEM, TIPU ATOM MOANUCAHUE
JIoroBopa Ha OyMakHOM Hocutene Mexay CTopoHaAMH WM HalpaBieHHe Kommu JloroBopa Ha OyMa)KHOM
Hocutene Kimenty He TpeOyeTcs.

2.2. Kumment — nwmmo, ocymectBuBiiee aknent OdepTsl, W SBISIOIIEECS TakuM 00pazom
3aKa3uyuKoM ycrryT [IprHINIaNa mo 3aKroYeHHOMY TOTOBOPY OepTEhI.
2.3. Mpunnunan — Quszndeckoe IUIO, 3apETHCTPUPOBAHHOE B KadeCTBE HHIUBHIYATEHOTO

IIpeJIIPUHUMATENS], CaMO3aHAThIN, I0PUINYECKOE JIMLO, opydnBliee KoMnanuu B paMKax 3aKIIO4EHHOIO C
Heii JloroBopa mis HWcrmomuwreneir ycimyr Ha Freelance-ruromanake (OJHOBPEMEHHO € 3aKIHOUCHHEM
YKa3aHHOTO JOTOBOpa IMPOMCXOAMT akment Hacrosmmed Odeptsl [IpuHIUIaTOM), OT UMEHH W 3a CUET
HpI/IH]_II/IHa.]'Ia OpraHn3oBaTh MOWUCK M NPUBJICYCHUEC IMMOTCHIUAIBHBIX Kinnenton UL 3aKJIFOUYCHUsT C HUMHU
JoroBopa 00 okasaHuu yciuyr [IpHHIMMIAIOM, HEHNOCPEACTBEHHO (JIMYHO) OCYIIECTBISIONICE MPOBEICHUE
Koncynbrauui.

2.4. Koncynsramusi, VYeceiayra— eIUHOBPEMCHHBIH akT  oka3aHus  KiumeHTy — ycuyr,
BBIPAKAIOIIUXCS B IPOBEICHNH IJIATHBIX KOHCYIBTAIMN 1O BEIOOpY KimenTa.

Bun Koncympranmmm u croco0 ee mpoBeneHuss KJMEHT ompenenser caMOCTOSTEIBHO W3 IepeyHS,
ormyOmkoBanHoro Ha Caifrax.

2.5. Odepra — HacTosMIA JOKYMEHT — JloroBop-odepTa Ha OKa3aHHWE KOHCYJIbTAIIHOHHBIX YCIIYT
Ipunimnanom, onybaMKoBaHHBIA B ceTd MHTepHeET 1o ampecy: https://app.chronos.mg/settings/consultations-
offer.

2.6. Chronos — sto mpodeccnonansHas acTpojorudeckas mporpamma (mporpamma ais DBM)
HOBOTO TOKOJICHHS, NpaBooOiIafaTesieM KOTOpOoW sBisieTcsi KomMmaHus, yCIOBHUSI HCIOJIB30BAHUSI KOTOPOM
PETYIHPYIOTCS COOTBETCTBYIOIIUMH YcnoBusmu odepteL [Iporpamma  mpenHasHaueHa IS
po(heCCHOHANBHBIX ACTPOJIOTOB U JIFOOUTENCH aCTPOJIOTHH.
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2.7. Freelance-miomaaka — mpexocrapinsemblii Komnanueili uHCTpyMeHTapuii a1 mogbopa
IIpuHUMIIANOB W UX MOTEHUUATbHBIX KIIMEHTOB ISl MX TOCIEAYIOLIEro B3aUMOJCHCTBUA U COTJIaCOBAHMS
3aka30B, MPEICTABIAIONIMI co0o0i mporpammy uisi DBM, a Takke COBOKYITHOCTh HHTETPUPOBAHHBIX
IPOTPaMMHO-ANMNAPATHRIX M TEXHHYCCKHX CPEACTB, a Takke HH(QOpMANNH, TpeIHA3HAYCHHOW IUIA
nmyOnuKamnuy B ceTd MHTEepHeT U oToOpakaeMOl B ONpE/IeTICHHON TEKCTOBOU, TpadMuecKoi MM 3ByKOBOWX
dbopmax, mpaBooOnmamareneM — KOTOopodl  sBisiercs — Kommanusi,  pa3MmelieHHas B JIOMEHHOM
umenuhttps://chronos.mg

2.8. Aavunucrpamust Cailita — ynomHomoueHHbIe Jna Kommanww, KOHTPOJIHUPYIOIINE
BbInonHeHue [Ipunimnanom Hacrosmeit OdepTol.

3. IIpeamer gorosopa

3.1. IIpenmerom wHacrosimiedt OdepThl sBISETCS BO3ME3NHOE OKaszaHue [IpuHIMIAIOM IO
KoHTposieM AnmuHuctparuu Caiita w/wmm KoMmMImaHWU KOHCYJIBTAllMOHHBIX YCIYT B COOTBETCTBHH C
ycnoBusME Hactosiiied OgepTsl U TEKyIMM repedneM yciyr [Ipunnumnana, omyOnukoBaHHbEIM Ha CailTax,
BKJIFOYAs, HO HEEe OMPAHUYUBASCH, ACTPOJOTHIECKUE KOHCYIBTAIUH, B TOM YHCIIE ¢ UCTOb30BanueM Chronos,
KOHCYJIBTAIIIH 110 HyMEPOJIOTHUH H JIP.

3.2. KimenT moaTBepxknaeT, 4To A0 MOMEHTa 3aKitoueHHs Hacrosimero JloroBopa (akuernTa
HacTosimed OdepThl) MONyYMsT BCIO TOJIHYH HH()OPMAIUIO O CpOKaX, IJIUTEIBHOCTH, TOPSIKE OKa3aHHS
VYemyr.

3.3. [onuerit nepeuensr Tematuku Koncynpramuii w [IpHHINTATOB OIMyONHKOBaHBEI B CETH
Wutepner Ha Caifrax.

3.4. Kommanust mMeeT mpaBo B JIFOOOH MOMEHT HW3MEHSTH YycJoBHsS Hacrtosiiedr OdepTbl B
OTHOCTOPOHHEM TOpsIIKe 0e3 MpeaBapHTeNbHOTO cornacoBaHus ¢ Kimentowm, [IpuHimmmanom, obecreunBast
IIPU ATOM IMyOJIMKAIMIO M3MEHEHHBIX ycioBuil B MHTepHetre Ha CaiiTax HE MEHEe 4eM 3a OJUH IICHb JI0 UX
BBO/JIA B ICHCTBHE.

4, 3aBepenus u rapanTun CTOpoOH

4.1. 3akitodas Hactosui gorosop, Kommanus, [Ipunnumnan, KiueHT 3aBepsioT U rapaHTHPYIOT
9TO OHU:

4.1.1. WMEIOT 3aKOHHBIC TIpaBa BCTYNATh B JIOTOBOPHBIC OTHOINCHUS JPYyr C JPyroMm, HX

JleecriocoOHOCTh HUYEM He orpaHuyeHa, a KitmeHnTsl B Bo3pacre oT 14 o 18 net rapaHTHPYIOT, 4TO TOIYYHIH
BCE HEOOXOJMMBIE COIJIAcHsi OT CBOMX 3AaKOHHBIX IPEJCTAaBUTENEH HA 3aKIIOYEHHE HACTOSIIEH CAeNKH
COTJIACHO YCIOBHUAM II. 2.1. Hactosmieir OdepTsr;

4.1.2. 3aKJIFOYAOT HACTOSIIMKA JOTOBOP JOOPOBOJIBHO, TMPH 3TOM IMMOJHOCTHIO O3HAKOMHIIHCH C
ycnoBusimu  OdepTsl; moHumaroT mnpeamer OdepTsl M IOpUAMYECKHE TTOCIEACTBHSA, KOTOPBIC MOTYT
BO3HHUKHYTH B paMKax ucnonHeHuss OQepTol.

4.2. ITomumo nipouero KimeHT rapantupyer, 4To:

4.2.1. HE COCTOMT Ha y4yeTe y IICUXMaTpa, ICUXO0JIora, IICUXOTEepaleBTa, HE IPOXOAUT Kypc
TMICUXOTEPAINH; He CTPAZAeT NCUXOIOTMIECKUMH/TICUXHIECKIMHI PacCTPOHCTBAMH, 3aTSHKHBIMH JACTPECCHSIMH;

4.2.2. HE TPUHUMAeT IICHXOTPOIHBIC, HAPKOTHYECKHE M WHBIC BEIIECTBA M IIpernaparsl, B T.d.
OTpaHUUCHHBIC WIIH 3aIPEIICHHbIE K 000pPOTY Ha TeppUTOpun PO.

4.2.3. O3HaKOMJIEH M o0Onagaer ciuenyromeil wHpopmanuein o Kommnanwmm wu [lpunnmmnane:

HanMmeHnoBanue Kommnanuu u [Ipuanmmnana, agpeca ux MecTa HaXOXICHHUS, BUJIbI ICITEILHOCTH, OKAa3hIBAEMBIC
Kommnanwueit u [Mpunnunanom;

4.2.4, yKa3aj JOCTOBEpHBIC JaHHBIC O cele;

4.2.5. 10 CBOEMY YCMOTpeHHIO BeiOpain ITpuHimnana u3 npeacraBieHHbx Ha Freelance-mromanke,
a TaKoKe OIpeNeNui 1aTy U BpeMs okazaHus Y ciyr (3anucancs Ha Koncynpranmio).

4.3. 3a NCKITIOUCHNEM TapaHTHH, MPSIMO yKa3aHHBIX B TeKkcTe myonnuanoit Odeptsl, Kommanus ne
MPEeOCTaBIAET HUKAKNX MHBIX TPSMBIX WM MOApa3yMeBaeMbIX rapanTuii mo Odepre.

5. IMopsiiok 1 yca10BUsI OKA3AHUS YCJIYT

5.1. B cootBerctBum ¢ ycnousiMu Ocdeptsl [Ipunmmmnan obs3yercss okasaTh yciuyrd, a Knment
00s13yeTcst X OIJIATHTh.

5.2. [pennoxennst [IpuHIHITANIOB, MX HABBIKH, ONBIT U PEUTHHT, BHIBI H HANMCHOBAHHUE, CPOK

OKa3aHus, JITUTEIbHOCTh, CTOMMOCTh, (hopMa OKa3aHUS YCIYr M HWHBIC XapaKTCPHCTHKH MPEAOCTABISIECMBIX
Koncynpranuit myonukyrorcst Ha Caiitax KoMnanuy B COOTBETCTBYIOIINX pasjenax U BeiOupatoTcs Kimnenrom
CaMOCTOSATEIBHO Ha CBOE YCMOTPEHHUE.

5.3. Yenyru nojuiexxat okazanuio [IpuHIHUmanoM ToIbKO Ha YCIOBUSAX MPEABAPUTEIBLHOMN OTIATHI,
OCyIIECTBICHHON KIIMEeHTOM B COOTBETCTBHH C yCIOBUSIMHU HacTosmeil OpepTsl.

5.4, ITopsinok okazanus Ycmyru:

54.1. 6 oHaaiin ¢hopme no SKype — KimeHT caMOCTOSTEeNbHO BBIOMpaeT npu (GopMUpOBAHHU

3akaza yctHyto hopmy KoHcynbraum, ee 1aTy U BpeMs (3alHChIBACTCs Ha KOHCYIbTamio). Ilocne BHECEHUS
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100% mnpenorutatel IlpuHnunan B ycTaHOBIEHHOE BpeMsl cBs3biBaeTcs ¢ Knuentom. IlpuHnunan Ha cBoe
YCMOTpPEHHE MPOBOJIUT MM OTKa3biBaeT B NpoBeneHur KoHcynbramum, eciu KiueHt orno3aan Ha 15 u Gonee
muHyT. [lata u Bpems mposeneHust KoHcymbpTamum ompenemseTcss TONBKO Iocie monydeHus oT Kimenrta
HaJJIeKaMM 00pa3oM (JOCTAaTOYHBIM JJIsl PEKTU(UKALMK) 3alloJIHEHHOW aHKeThl (IpU 3alucu  Ha
Koncynbranmio).

5.4.2. nucemennas Koucynvmayus — KimeHT npeaBapuTeNbHO TIONydYaeT WHGPOpMAIHMIO 00
OPUEHTHPOBOYHOM JaTe BHINOIHEHUS MUCbMeHHOro otyerta. [locne BHecenus 100% npenoruiatel [IpuHimmnan
coobmaer KimeHTy TOYHYIO JaTy MojydeHusi NUCbMEeHHOM KoHCynbTalMu, HO He MOXKET MpPEeBbIAaTh 4-X
MECSIIIEB C AaTHl BHECEHHS IPEIOTLIATHI B TIOJTHOM 00BEME.

5.5. Cpoxk okazanust KoHCymbTauu MOKET ObITh U3MEHEH 0 MHUIMATUBE 0 HOH n3 CTOPOH 10
coriacoBaHuIo ¢ Apyro CTOpOHOIA.
5.6. [Tpn m3menennn cpoka mposeneHns Koncynpramuu nmo naunuatuee Knmenta HOBBIE ata u

BpeMsi OmpenelsitoTes ¢ yderom rpaduka Koucympranmii [puHnmmnana u coOmroneHneM odepeqHocT (Ha
CBOOOTHBIC BpEeMs H ATy, HE 3aHsIThie IpyrumMu Kitmentamn).

5.7. B cnywyae HeBo3mMoxHOCTH [IpuHIHMITaNa oka3aTh YCTHYIO YCIyry B Ha3HauCHHBIH CPOK (I10
YBaXUTENbHBIM TiprunHaM [lpuarnmmnana), [Ipuanuman o6s3an npenynpenuts Kimenrta 3a oguH OeHB 110
3asBJICHHOMN JIaThl M TIEPCHECTH TpeJIOCTaBICHIe Y CIyr Ha Ipyroe BpeMs. B TakoMm ciydae mepeHoc JaThl U
BPEMEHH OCYIIECTBIIICTCS Ha OJIVKAUIIIHIA CPOK TI0 coriacoBaHuto ¢ KimmeHTom.

5.8. B cmywsae otkaza Kimmenra ot Koncynpramum mocne ee Hadaiga ICHEKHBIE CPEICTBa
ITpunuunanom/Komnanueit Knuenty He Bo3BpamaroTest (OCKOJIBKY MOKPBIBAIOT pacxobl [IpuHiumnana).

6. Iopsiiok pacueron

6.1. Ormutara yenyr ocyuiectsisiercsa nyreM BHeceHus 100% mpenoniarbl CyMMbl, YKa3aHHOM B
3akase.

6.2. IIpuHnunan o6si3yeTcss NMpuHUMATh OIiaTy 3aka3oB, a KiueHT o0s3yeTcst oriadyuBaTh

3aka3sl uckimountenbHo depe3 Cait Kommanunm ¢ WCTHOnb30BaHHMEM JOCTYMHBIX HAa CBOEM CUETE CPEICTB
TUIaTexa JI0 Havajga CpoKa OKa3aHHs YCIyr, yCTAaHOBIEHHOTO B 3akase. 3aKa3 He MOAJEKUT UCTIOTHEHHIo 6e3
OTLIIATHI.

6.3. Bosnarpaxnerne KoMmmanuu 3a npegocraBiieHue cepsuca Freelance-miomanku ucancisercs
B POCCHICKMX PYOJSX, BKIIOUACT BCE NMPUMCHHMBIC HAJIOTH M COCTABIISCT JOII0 OT CTOMMOCTH KaXKIOTO
3akasa, oriayeHHoro KiueHrom.

6.4. Omnata BosHarpaxaeHuss Kommanmum mnpowmsBoauTcs NyTéM yaepxkanusi Kommanwei
npuarTaromxcs KoMmanum cymMM W3 IEHEXHBIX CPEICTB, MOTYYEeHHBIX oT KimeHTOB 3a omaty 3aka3oB
VYenyr. Bosnarpaxnenue [punnunana, nepeunciennoe Komnanun KireHToM, BbITUIAYMBAETCS B TeueHUE 24
94acoB C MOMEHTa HCIIOJIHEHHs 3aKasa.

6.5. KimeHT caMocTOSTeTbHO HECET OTBETCTBEHHOCTh 3a TMPABWIIBHOCTH IMPOU3BOJUMBIX UM
IUIATEXKEHN.
6.6. ITpunuunan wim Komnanusa ot umenu u 3a cu€t Ilpunnunana BIpase OCyLIECTBUTh BO3BpaT

KinenTy neHeXHBIX CpelncTB, OIUIAUEHHBIX 3a 3aka3, B Cllydyae €ro OTMEHbl JO MOMEHTa OKa3aHHs
Koncynpranuu. Bo3spaT ocymiecTBisieTcst B OJTHOM 00bEME.

6.7. IIpy ocyliecTBIEHHWH OIJIAT C y4yaCTHEeM TPEeThUX JHIl (OAHKOB W IJIATEXKHBIX CHCTEM)
Kommanusi He HeCET OTBETCTBEHHOCTH 3a JCHCTBHS W/WiU Oe3neiicTBHe TakuX JIUIl. Bompockl 6e30macHOCTH,
KOH(HUICHIINATHHOCTH MTEPCOHANBHBIX JaHHBIX, pa3Mep KOMUCCHH W TPOLICHTOB 3a IEPEBOJ CPEICTB B aapec
Komnanum mpu yyacTWu TpeTbUX JIMIl HE SBISAIOTCS mpeameToMm Hactosimero Cornamienusi. OHU
perynupyroTcst cooTBeTcTByoMMH CornameHusmMy, 3akiodaeMbMu ¢ KitnenToMm npu oriare 3akasa.

6.8. TTopsiok oruTaThl BO3HATPAXKICHUS:

6.8.1. Omrara 1o OaHKOBCKMM pekBu3uTaM KoMMaHWu TpU3HAeTCs HaJuIexaled, eciu
ocymiecTBieHa KIIMEHTOM B yCTaHOBJICHHBIM CPOK C YKa3aHHMEM B IUIATE)KHOM MOPYYCHHH HOMepa 3akasa,
KOTOPBIH MPOCTaBJISIETCS aBTOMATHUECKU. B MHBIX cilyyasx mpuMeHsIoTcs cienyromue npasuia: (1) Omnara
3a KiineHTa 0T MHBIX FOPUIMYECKUX JIUII WM WHAUBUYATbHBIX MTPEIIPUHUMATEIICH TPUHUMACTCS TOIBKO MPH
YCIIOBUH, YTO B Ha3HAYCHHMHU TUIATE)Ka yKa3aH HOMeEp 3akaza W HammeHoBaHue Kimenta. (2) B ocrtambHBIX
CITy4asix IMOCTYNHBIINE TUIATEKH BO3BPAINAIOTCS TUIATEIBIINKY M HE MOTYT OBITH 3a4YHCICHBI B CUCT OILIATHI
KaKUX-IM00 CIEJIOK.

6.9. Ecnu Kimment omnatun YCiayru u He CMOKET UX IPHHATH, OH 00sI3aH MPEAYNPEaIUTh 00 3TOM
Komnanuio B NUCbMEHHOM BHJE, HAlPaBUB IMHCHMO HA DJIEKTPOHHYIO IOYTY, YKa3aHHYIO B HacCTOALIEH
Odepre He MeHee uem 3a 3 (Tpu) pabouux JAHS 1O Hayana OKaszaHusl Yciuyr. B MHOM ciydae JCHEKHbIC
CpelICTBA HE BO3BPAIAIOTCS M HA OIUIATY APYTUX YCIyr He MEepeHOCATCs (KpoMe CIIydyaeB HEHaICKAIIEeTo
OKa3zaHus Yciyr).

6.10. Lena Koncynpranuu He BKItOuaeT uzaepxku Knuenra Ha ormaty MHTEpHET yciyr, yciyr
CBSI3H, OILJIATY YCIIYT ONEPaTOPOB CBSI3H, IPOrPAMMHBIX CPEICTB, KOTOpble KineHT HeceT 3a CBOii cyer.



7. O6s3annocTH CTOPOH

7.1. KnueHr o0s13yercs:

7.1.1. OnnauuBath Y CiIyru B nopsiike, npeaycMoTpeHHoM OdepToil.

7.1.2. CBOEBpEeMEHHO IepeaTh Bce HE0OXO0IMMbIE IOKYMEHTHI U mH(opMarto [IpuHimmany;

[penocraButh [IpuHIMIANY CBOM IEPCOHAIbHBIC JaHHBIC: MMS, MOJ, JIaTy U MECTO POXKICHUs, HOMEp
tenedona. KimeHt maet cornacue Ha o0padotky [Ipuanmmanom/Kommannelt 3TUX JaHHBIX U UCIIOJIB30BaHUE
UX Ul PacChUIOK WH(OPMAIIMOHHBIX HOBOCTEH KOMMIaHUM IMOCPEICTBOM JIICKTPOHHOW TOYTBI U CMC-
cooOmmenuit. [Tpuniunan/Kommanus kak BMecTe, Tak U M0 OTACIBHOCTH MPUHUMAIOT Ha ceOst 00s13aTeNbCTBA
COXpaHeHHUs] KOH(QHICHI[MAIPHOCTH IMEePCOHANbHBIX HaHHbIX KimenTa. OJHOBPEMEHHO C BBIIICYKa3aHHBIM
corjiacueM Ha 00pabOTKy MEePCOHAIBHBIX JaHHBIX KIIMEHT TakiKe JaeT cBOE MOJHOE COTJIache Ha MOJNyYCHUE
cooOmiennit oT KoMmaHuu mocpeacTBOM AIIEKTPOHHOU MOYTHI M CMC-COOOIIEHHH, B TOM YHCJIEe COOOIICHUI
PEKIIAMHOTO COZEPIKAHHS.

7.1.3. CaMOCTOATENBPHO O0ECHEUNBAaTh TEXHUUECKYI0 BO3MOKHOCTb 0JIb30BaHUs Yciyramu [Ipunnunana
CO CBOCH CTOPOHBI, @ IMCHHO:

- HaJJIeKaTUi TOCTYI B MHTEPHET;

-  HaNWMYHe MOPOTPAaMMHOTO  OOCCIICUeHHs, COBMECTHMOTO C  Tepemadyedl  wWHpOpMamum  OT
Kommanuw/[Ipunmmmnana u Apyrux He0OOXOIUMBIX CPEICTB.

7.1.4. HeykocHUTETHHO M 0€30TOBOPOYHO cOOMOnatTs crnexyroutie IIpasuna nosedenus npu noyuyenuu
Yenye (muceMeHHO, YCTHO):

- cob00ame ducuunﬂuny u 06u4enpumlmbte HOpMbl nosedeuuﬂ, 6 UacmHocmu, npPoOAGIAAmMb y6arxcenue
K Hpunuummy, He nocAazamb HA e2o0 uecmsv U 0ocm0uﬂcm30;

- He 00nycr<amb azpeccuenozo noeeoeHus 60 epems Koucyﬂbmauuu, He 00nycr<amb 8bICKA3bI6AHUTLL
(ycmno, nucwnelmo), Heé OMHOCAUWUXCA K meme I(oucyﬂbmauuu;

- He ucnoav3oeamsv uH@opmayuio, noayuenuyro om Ilpunyunana, cnocobamu, Komopvie Moym
npueecmu unu npueedym K Hanecenuio yuiepoa unmepecam Ilpunyunana;

- He ucnoavzoeamsv npedocmasinennvie Ilpunyunanom mamepuanvt ¢ yeavlo uU3zeleUeHUs NPUOLLIU
nymem ux MmMupaj3cupoéanus u MHO2OKPAMHO20 60CHpOU3sedenusn (nyoauxayuu 6 npecce u Opy2ux
U30AHUAX, NYOJIUYHDIE GbICIMYNIAEHUA U M. H.) U UHBIMU CROCODAMU;

- He pacnpocmpanamv MpPemvuM JAUYAM U He RYOIUKOeamb 6 00uie00CHYNHBIX UCHOYHUKAX O0]1A
1006020 Kpyza auy npedocmagnennvie Ipunyunanom ungpopmayuro unu 3anucey Koncynomayuu;

- He UCNOb308AMb HEHOPMAMUGHYIO NEKCUKY, He YNOMPeOisams 6 00ujeHUN 8blpaAdICeHUs, KOMopble
Mmozym ockopoume Ilpunyunana.

7.1.5. Bee ycnoBus u npaBuia, nepedrciacHHbe B 1.7.1 OQepThl SBISIOTCS CYIMIECTBCHHBIMU YCIOBHSIMU
Jorosopa.

7.2. Ilpunnunaj oos3yercs:

7.2.1. OpranuszoBaTh U 0OECIEUUTH HaJIeXkallee okazaHHe KOHCYNbTallMOHHBIX YCIyT, YKa3aHHBIX Ha
Caiirax.

7.2.2. Oxa3aTp yCIyTH B CPOK, YCTAHOBJIICHHBII COINIACHO YCIOBHUSM, YKa3aHHBIM B HacTosiei OdepTe.

7.2.3. Vcnionp30BaTh Bce JIMYHBIE JIAaHHBIE W MHYIO KOH(uaeHnnanbpHyo nHpopManuio o Kinenre Toiapko
JUTS OKa3aHus YCIIyT, HE IepeiaBaTh U HE NMOKa3bIBaTh TPETHUM JIUIaM, HAXOASIIYIOCS Y HETO JOKYMEHTAIHIO
u nHpopmanuio o Knuenre.

7.2.4. llposiBnath yBaxkenue k Kumenty, He Hapymats npaB KimeHta Ha cB0OOIy cOBECTH, HH(POPMAIHH,
Ha cBOOOTHOE BBIpaKECHHE COOCTBCHHBIX MHCHUH U YOCKICHHH.

7.2.5. posectu Koncynpranuto no teme 1 nocpeacrsoM lpunnunana, onpenenensoro Kimenrom.
8. IIpaBa Ctopon

8.1. KuimenT Bupase:



8.1.1. TpeboBaTh Ha/JISKAIIETO U CBOEBPEMEHHOT0 OKa3aHusi KOHCYIbTallMOHHBIX yeiryr [IpuHIIMnamom.

8.1.2. OOpamarbcs k [lpuanmmnany, Kommanwum wmm Anmunuctpammy CaliTa MO BCEM BOIIpOCaM,
CBSA3aHHBIM C OKazaHueM KOHCYIbTallMOHHBIX YCIYyT, a TakKe 3a/1aBaTh BOIPOCHI, CBA3aHHBIE C OKa3aHUEM
KoHCynbTallMOHHBIX YCITYT.

8.1.3. OTka3aTbCsl OT PACCHUIKH IO 3JCKTPOHHOM MOYTe, KIMKHYB Ha CChUTKY «OTIHCATHCS OT PACcChUIKI,
PAcCIIONOKECHHYI0 B KaXIOM HampaBisieMoM KIMeHTy 3JeKTpOHHOM THChMe, 00, ecau KimeHt xouer
OTKa3aThCsl OT JIFDOOTO BHU/IA PACCHUIKH, OH JOJDKEH HAIPABUTh 3aIPOC Ha 3JICKTPOHHYIO MOYTY, YKa3aHHYIO Ha
Caiitax wim B Hacrosiei OdepTe.

8.2. KomnaHnus Bnpase:

8.2.1. CaMOCTOATENBHO ONpEAeasiTh (OPMBI U METOAbI OKa3aHUs YCIyr C Y4eTOM JAEHCTBYIOLIETO
3aKoHO/aTeNnbcTBA PD, a Takxke KOHKPETHBIX yciaoBUit OdepTsl.

8.2.2. CamocTosITeNnBHO OMnpeeisTh cocTaB [IpuHImmanos, okaseBarommx KoHCyIbTallMOHHBIE YCIYTH.
8.2.3. [1o cBOEMY YCMOTPEHHIO ONPEAETATh U YCTAaHABIMBATH CTOMMOCTh KOHCYIBTallMOHHBIX YCIIYT.

8.2.4. TIprocTaHOBUTH WM HpPEKpaTuTh mpenocraBieHue KoncympranmonHoit ycayru Knnenty B mo6oe
BpeMs 0e3 00bACHEHUS IPUUYMH. B TakoM ciiydae neHekHbIe CpeAcTBa Bo3BpamiaoTces: KiueHry.

8.2.5. Beiectn Kimmenty npemynpexaeHne o IpeKpaieHn IeHCTBUN, HApYIIAOIMINUX YCIOBUS HACTOSIICH
Odepthl, U TpekpaTUTh okazaHue KOHCYNbTAIIMOHHBIX YCIyr B Cilydae NpoAoJDKeHHst KimeHToM Takux
JelicTBuii. B Takom ciiydae feHexxHble cpeacTBa KineHTy He BO3BpallaroTcesl.

8.3. lIpunnunan B npase:

8.3.1. [Nosryuath o1 KimenTa mro0yro MHPOpMAIIHIO, HEOOXOIUMYIO JUIS UCTIOHEHUSI CBOUX 00S3aTEIhCTB
mo Odepre. B cmydae HempenacTaBieHHs OO HEIONHOTO WM HEBEPHOTO TpeacTaBieHus KimeHToMm
uHdopmanuu, [IpuHIMIAN BIpaBe NPHOCTAHOBUTH HCIIOJHEHHE CBOMX O0S3aTEIbCTB JIO IPEICTABICHHS
HEoOX0 MO HH(OpPMAIUHU B TOJTHOM 00BbEME.

8.3.2. HpI/IHHI/IHaJ'I HUMECT MPaBO 3alUChIBATh NPOBOAMUMBIC YCTHBLIC KOHch'II)TaIH/II/I B HEJIKIX paspClICHUA
BO3MOKHBIX KOH(l)J'II/IKTHI)IX CHTyaHHfI.

9. OrBercTBeHHOCTH CTOPOH M pa3pelieHne CIIOPOB

9.1. CTtopoHBI HeCyT OTBETCTBEHHOCTh 3a HEWCIIOJIHCHHWE WM HEHAJUIeKaIlee HCIOIHEHNE CBOUX
00s13aTesbeTB 0 HacToseld OdepTe B COOTBETCTBHH C ICHCTBYIOIIMM 3aKOHOIATEITLCTBOM PD.

9.2. Komnaunus/IIpuHIMIIANT HE HECYT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OKa3aHusi KOHCYIbTaIllMOHHBIX
yenyr [punrmumanom /mpusstaeM Yceryr KimeHTOM, ecmu Takas HEBO3MOXKHOCTh BO3HHKJIA BCIICACTBHUE
HapyuieHus: paboTsl B cetd VHTepHET, mporpamMMHOro obecmedeHus wiau obopynosanusi Kimenra. Bce
CEPBUCHI caliTa IPEIOCTABIISIIOTCS B COCTOSIHUU «KaK €CThbY.

9.3. KimeHT Takke HECeT OTBETCTBEHHOCTh 3a COOJIOJICHHE WM TpeOOBaHWH 3aKOHOJATEIhCTBA 00
ABTOPCKHUX MPaBax ¥ 00 HHTEJUIEKTYyaJIbHOW COOCTBEHHOCTH.

9.4. B cmy4ae BO3HHKHOBEHHs cropoB Mexnay Kmmenrom m Kommanued mo Bompocam, CBS3aHHBIM C
UCTIOJIHEHHEM HacTosimero CornameHus, CTOPOHBI JOJDKHBI HMPEANPUHATh BCE MEPBI K PaspelleHHI0 BCEX
CTIIOPOB M PA3HOTJIACHH ITyTEM ITEPETOBOPOB.

9.5. Jlnsa paspemieHus cropoB, BO3HHKIIMX Mexay Kimentom m Kommanweil nmpuMeHseTcs clielylomuii
nopsitok. KnmeHTt cumrarommuii, 4to ero mpaBa HapylleHbl M3-3a neiictBuil Kommannu n/wmm [lpunmnmmnana,
HaIpaBJIseT TOCIEAHEMY IPETeH3WIO Ha 3JISKTPOHHBINA ajpec: support@chronos.mg, copepXkariyio cyTh
NpenbsBIIeMOro TpeOoBaHMs, OOOCHOBaHHE €ro NpeIbsBICHHSA, a TaKke Bce mgaHHble KinmeHra.
MoTuBHpOBaHHBIC TUCEMEHHBIE TIPETEH3UH MO KAYeCTBY OKa3bIBaeMbIX [IpHHIIMIAaIOM Y CIyr MpUHUMAIOTCS
HE no3jHee 14 KaleHAapHbIX JHEH ¢ AaThl UX OKa3aHMs U TOJIBKO MPH YCIOBUM, YTO B TE€UeHHE 24 4acoB C
Jatel okazaHus Ycayr Kinuent 3asBui KoMnanuu o HEYAOBIETBOPUTEILHOM Ka4eCTBE YCIIYT ITyTEM HaxKaTUs
B JIMYHOM KaOMHETEe KHOIKH ** ¢JIeNIKa 3aBepiieHa’.

9.6. B Teuenue 10 xaneHmapHBIX JHEH CO JHS MMOXydeHUs npeTeH3nu Kommanus 00s3aHa N3JI0KHUTH CBOIO
MO3ULMIO II0 YKAa3aHHbIM B HEH NPUHLUMIUAIBGHBIM BOIPOCaM M HAIPABUTh CBOM OTBET IO aApecy
JIEKTPOHHOM ITOUTHI, YKa3aHHOMY B npeTeH3uu Kiuenra. B ciiyyae He 1OCTHIKEHUS pa3pelleHusl criopa IyTeM
IIPETEH3UOHHOT0 NOPAJKA CIIOP MOJIEKUT PACCMOTPEHUIO B COOTBETCTBUU C IIYHKTOM 9.7.



9.7. JI1o0Oble cniopbl U pa3zHOIJIacHs CTOPOH MO HacrosieMmy JloroBopy MM B CBSI3U C HUM, KOTOpbIE He
ObUIM yperyaupoBaHBl B TEUCHHE KAJICHAAPHOTO MeCsla C MOMEHTa BO3HHKHOBEHHS CIIOpa IyTEM
IIEPErOBOPOB CTOPOH, MOJUIEXKAT Pa3peLICHUIO B Cye 110 MecTy HaxoxkaeHus Komnanuu.

9.8. OTBETCTBEHHOCTH CTOPOH B pamkax Freelance-ruromiaaxu
9.8.1. IIpunnmman u KiueHT HecyT OTBETCTBEHHOCTh 3a BCE JCHCTBHUS, COBEpIIEHHbIC B JIMUHOM KaOWHeTe.

9.8.2. Ilpunnunan u KiaueHT moaHOCThI0O OTBETCTBEHHBI 32 COXPAHHOCTDH MApOJIs sl AocTyna B JIMUHBII
KaOWHeT, a TakkKe 3a YOBITKM W WHOW yiiepO, KOTOpble MOTYT BO3HHUKHYTH TI0 TPHYUHE
HECAHKIIMOHHPOBAHHOTO HCIOJIb30BaHMs ITHX JNaHHbIX. O (akrax yrepu maposs, HECAHKIUOHHPOBAHHOTO
noctyna K JImgHOMy KaOMHEeTY WM BO3MOXXHOCTH BO3HHKHOBEHUS Takoi curyanuu llpuannnan nimm Kiorent
00s13aH He3aMeUIUTEIBHO coo0mmTh KoMnanuu.

9.8.3. Ilpunnunan u KiueHT HecyT OTBETCTBEHHOCTh 3a JIIOObIe JEHCTBUA, HalpaBlIEHHbIE Ha IMOMBITKY
W3MEHUTh WJIM HapyIIUTh HOpMallbHYIO pabory Caiita m CepBuca, a Takke 3a HEIOOPOCOBECTHOE
UCTIONIb30BaHue pecypcoB Kommnanum.

9.8.4. KoMmanus He TapaHTHPYET OTCYTCTBUS HETIONAIOK U ommbOoK B padote Caiita u CepBuca.

9.8.5. Komnanwust u [IpuHIMIAN HE HECYT OTBETCTBEHHOCTH 32 PE3YJIbTAT UCIOIB30BAHMS WIIH MOJIE3HOCTh
OKa3bIBaeMbIX KOHCYNBTallUOHHBIX YCIOyr, a TaKKe B CIydae HECOOTBETCTBHMsS CoOCTaBa YCIyT,
MPEIOCTABISIEMBIX B paMKax JedcTByromero JloroBopa-odeptsl, motpedHOCTSIM Kimenta. Kpome Toro,
Kommanusi He HeceT OTBETCTBEHHOCTH 3a JIIOOYIO HWHYIO JAEATeNbHOCTh [IpuHIMMAana, HE CBSI3aHHYIO C
OKa3aHUeM yCIyT B paMKax HacTosero /lorosopa.

9.8.6. Ecu ycnyru mo 3aka3zy KnmenTta He oxasanbl [IpuHrmmmanom, wnm okazanbel [lpuHnmmanom c
HEJOCTaTKaMU WJIM €CIM B pe3ysbTaTe okasaHus yciyr KUIMEHT MOoHec IOKYMEHTAaJbHO MOATBEPKICHHBIN
ymep6 mo BuHe [IpmHnmmana, To Kommamms mo oOpamennio Kmmenta m mpm ortkase [lpuanmmama ot
HaJUIEKAIeTo MCIIONHEHNS CBOMX 0053aTeIbCTB BIIPaBe BO3MECTHTH KIIMeHTy Takoil ymepo, MOHECeHHBII UM
no BuHe Ilpunnunana. Ilocie storo Kommanust npuoOperaeT mpaBa KpeauTopa IO OTHOIICHHUIO K
[Ipunnunany B nopsiake ct.313 'K P® u Bnpase TpeboBars ot IIpuHINnana BO3MEIIEHHs HCIIOJIHEHHOTO.

9.8.7. KoMnaHuss HU TIpU KakuX OOCTOSATENbCTBAX HE HECET OTBETCTBEHHOCTH mepen KmmeHtom 3a
KOCBCHHBIC YOBITKH. [IOHATHE «KOCBEHHBIC YOBITKM)» BKJIIOUACT (HO HE OTPAHMUYHMBACTCS): MOTEPIO JI0XOJa,
NpUOBIIH, OKHJAEMOH SKOHOMHH, JEJIOBOM aKTHMBHOCTH WM pemyTannd. KoMmaHuss HH TpH Kakux
00CTOATENHCTBAX HE HECET OTBETCTBEHHOCTH 32 KAa4eCTBO OKa3bIBaeMbIX KiMeHTy Yciyr mpu OTCyTCTBHH
cBoeBpeMeHHO# npeTen3un Knuenra (1. 9.5. Hactosmero Jlorosopa).

9.8.8. Kommanust He HEeCET OTBETCTBEHHOCTH 3a BO3MOXKHBIC NMOCIEACTBUS pa3MElIeHHUs HH(popManuu B
cetu MuTepHer o IlpuHnunnane n 06 oka3pIBaeMbIX UM YCIIyTax.

9.9. Kommmanus He HeECET OTBETCTBEHHOCTH 3a (1)I/ISI/I'-ICCKOC, IICUXHYCCKOC, ODMOIIMOHAJIPHOC HJIHM HHOC
COCTOSIHUC KJIMCHTAa Ha MOMEHT IMPOBEACHUS KOHCYJIbTAllUU. Knuent NOATBEPIKAACT, YTO MPUHUMACT Ha ce0s
ITOJIHYIO OTBCTCTBCHHOCTH 34 OLCHKY CBOCTO COCTOSAHHA W NMPHUHATHUEC PCHICHUA O HCO6XOZ[I/IMOCTI/I ydacTusa B
KOHCYJIbTalluH.

9.10. KomniaHusi HE HECeT OTBETCTBEHHOCTH 3a JIOObIe pelleHUs, NeHCTBUS WM Oe31elCTBUs KIMEHTA,
MPUHATBIC TIOCIIE TPEIOCTABICHHUS KOHCYJIbTAIMOHHBIX yCiayr. KIMeHT mpu3HaeT, 4ro BCE pPEIICHHUS H
JIEHCTBHS, TIPEANPUHIMAaEMbIe TIOCIIE KOHCYJIBTAIH, OCYIIECTBISIOTCS Ha €r0 COOCTBEHHBIH PUCK H MOJI €T
MOJTHYIO OTBETCTBEHHOCTb.

9.11. KiMeHT OATBEPKIACT, YTO OH OCO3HACT, YTO KOHCYJIBTAIMH M YCIYTH KOMIITAHHU MPEIOCTABIISFOTCS
WCKJIFOYUTEIBHO B  HMH()OPMAIMOHHBIX W KOHCYJbTATUBHBIX 1IENSIX, W HE SBISAIOTCS MEIUIIMHCKOM,
IOPUINYECKON WM (PUHAHCOBOW KOHCYJIbTAITHCH.

9.12. KomMmaHus HE TapaHTHPYET KOHKPETHBIX pPE3yJbTaTOB OT KOHCYJBTAI[MH M YCIYr, ¥ HE HECET
OTBETCTBEHHOCTH 32 BO3MOJKHBIC YOBITKH WIH YIIEpO, MOHECCHHBIC KINEHTOM B PE3yJIbTAaTe MCIOIH30BAHHUS
KOHCynbTauui u ycayr Komnanumu.

9.13. Knment oOs3yercst AepkaTh KommaHMIO W €€ COTPYAHMKOB, a Takke apQuiMpoBaHHBIX JIHII,
CBOOOJIHBIMH OT KakUX-THOO MpeTeH3WH, WCKOB WIN TpeOOBaHWH, BO3HHMKAIOIIMX B pe3yjbTare
UCIIOJIb30BAHUS KOHCYNIbTanui u yeiyr Komnanunu.



10. Cpox aeiictBust OdepTsl. OcHOBaHNS U NOPSIAOK pacTop:keHust OdepTsl

10.1. Odepra BcTymaer B cmily ¢ MoMmeHTa ormiarel Kimmentom Ycemyr [lpuHnmnana cnocobamu,
yka3aHHbIMU B Hactosimeidr Odepre u Ha Caiitax W JEHCTBYET 10 MOJNHOIO UcHonHeHHUss CTOPOHAMH CBOHMX
0053aTebCTB.

10.2. Odepra MokeT OBITH pacTOPrHyTa IOCPOYHO IO coramieHuio CTOpOH B Jt00OE BpeMs IyTeM
MOJIHCaHusl corjiamenus o pactopxkenun Odeptsl. B ykazanHoMm ciydae garoit pactopxenus OdeprTsr
CUUTAETCs JIaTa MOAINUCAHHS YKa3aHHOTO corjamieHus. CoraiieHne MoxKeT ObITh 0pOpMIICHO B Buie 0OMeHa
MUCBMaMHM, COTJIACHO KOTOPBIM CJEIYyeT BOJICU3bsBIcHHE Kaxmoil 3 CTopoH o pacropskeHnu OdepTsl, a
TaKXKe OMPEIEIICH U COTNIACOBAH MOPSIIOK PACIOPSDKCHUS IEHEKHBIMH CPEICTBAMHU.

10.3. Kimuent Brpase pactoprayte OdepTy B 0OJJHOCTOPOHHEM TIOPSJIKE HE MO3/HEe, YeM 3a 3 pabouux JHS
JI0 JlaThl Hayajla OKaszaHWsl YCIyr. YBEJOMJIEHHE O PACTOPKCHUU HANpaBisieTCs B MUCbMEHHOM BHUJAE Ha
AJIeKTpOHHBINA anpec Kommanuu, ykasanHbelii B Hactosield Odepre. B cnydae momydenuss Komnanueddr ot
Kimenra yBemomiieHust o pactopskeHud OdepTsl He 1o3Hee, 4eM 3a 3 (Tpu) pabouux JHS O JaThl Havaja
okazaHus Ycuyr, Kommanus Bo3Bpamaer KimeHTy AeHEXHBIE CpelcTBa B MOJIHOM 00ObeME CHOCOO0M,
corylacoBaHHbIM CTOpOHaMHU, B TeUeHUE 3 paboUuX JHEH ¢ MOMEHTA TOJIyYCHUS YBEIOMIICHUSI.

IIpu momyueHuM yBeJOMIIEHHsI MeHee, 4eM 3a 3 (Tpu) pabodux JHS 1O AAThl Hayajla OKa3aHHs YCIYT,
JIeHexXHbIe cpencTBa KineHTy Bo3BpallatoTes B CpokK, o yeMoTpenuto Komnanuu w/wnu [Tpunnunana, Ho He
nmo3aHee 15 mHEW ¢ garel modydeHus yBepowsieHus. llpm srtom [lpunnmman w/wmu Kommnanums He
KOMIeHCHpyeT KineHTy yOBITKH, CBA3aHHBIE C OTKa30M OT IoTydeHNs KOHCYIBTaIlMOHHBIX YCITYT.

10.4. Knuenr He Bnpase pactoprayts OdepTy U TpedoBaTh BO3BpaTa CTOMMOCTH YCIyT IOCJIe Havana ux
OKa3aHWs (HE 3aBHCHMO OT IIOCEINCHMS WM HemocemeHns KoHCympTalum), MOCKOJNBKY OHH IOJHOCTBIO
MOKPBIBAIOT pacxoasl KoMnanum.

10.5. Kommanus BopaBe pacTOprHYTH B OTHOCTOPOHHEM TOpsAKe J[oroBop u MpeKpaTuTh OKa3aHue Y CIyT
B ciydyae Hapymenus Kimentom ycioBuid Hactosmied Odeptbl, B T. 4. [IpaBui, mepedncieHHbIX B 11.7.1
HacTosmed OpepTsl.

HecoOronenue [paswit onpenensiercss Komanueit n/niam HenocpeacTBeHHO [IpuHImnamom.
11. ®opc-maxkop

11.1. CropoHbl OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 3a IIOJHOC WJIM YaCTHYHOE HEHCIIOJHCHHUE
obs3arenbctB mo Odepre B ciyyae, €cild HEHCIONHEHHE O005S3aTeNbCTB SBUIIOCH CIEICTBHEM JIEHCTBHMA
HENPEOJIOIMMON CHJIBI, & MMEHHO: M0Kapa, HABOJHCHHS, 3eMJICTPSCCHHs, 3a0aCTOBKH, BOMHBI, JCHCTBHM
OPTraHOB TOCYJAaPCTBEHHOM BIACTH WIIH APYTHX He3aBUCAIIUX 0T CTOPOH 00CTOSTEIIBCTB.

11.2. Cropona, KoTOpasi H¢ MOXKET BBITIOIHUTH 00s3aTenbeTBa 1Mo OdepTe, A0MKHA CBOEBPEMEHHO, HO HE
no3aHee 5 (msaTn) pabouux IHEi mociie HaCTYIUICHHsT OOCTOSITENBCTB HENPEOJOIUMON CHIIbI, MHCHMEHHO
u3BecTUTh Jpyryt0 CTOpPOHY O HACTYIUIGHWH, TMPEANOJaraéMoM CpOKe JIeHCTBHS U TMPEKpalleHHs
BBINICYKA3aHHbBIX O6CTO$ITCJ'H)CTB, C [OpeaoCTaBJICHUEM OGOCHOBI)IBa}OIJ_lI/IX JOKYMCHTOB, BbIaHHBIX
KOMIIETCHTHBIMU OpraHaMu.

11.3. HeyBenomiieHre wix HECBOEBpeMEHHOE yBeaoMiieHue uinaet CTOpOHY IpaBa CChUIAThCS HA 000
BBIIIIEYKa3aHHOE 0OCTOSATEIBCTBO KaK HA OCHOBAHKE, OCBOOOXKIAIOIIEE OT OTBETCTBEHHOCTH 38 HEHCITOJHEHUE
00s13aTENILCTBA.

11.4. KommnaHus He HECET OTBETCTBEHHOCTH 32 BPEMECHHBIC COOM U TIEPEPHIBBI B pab0Te HHTEPHET PECypCcoB
Kommnanuu 1 BBI3BaHHYIO HMU TIOTEPIO HH(DOPMAITHIH.

12. IIpoune yciaoBus

12.1. CTOpOHBI IPU3HAIOT, YTO, €CIH KaKkoe-TH00 13 nonoxkeHnit OpepTsl CTAHOBHUTCS HENEHCTBUTEILHBIM
B TCUCHHE CPOKa €ro JACHCTBHS BCIICACTBHE M3MCHEHUS 3aKOHOJATENbCTBA, OCTAIBHBIC MOMoXKeHNsT OQepTo
o0s3aTenbHbI U1t CTOPOH B TeUeHHE Cpoka AcHcTBHS OQepTh.

13. PexBusutbl Komnanuu n koHTakTHas undopmauus

000 «XpoHoc»
Anpec: 603044, Hmwxeropoackast oo6nacts, T Huwkauit HoBropon, mp-kt ['epoes, 1. 1, momennt. [14, opuc Ne 4
OI'PH 1217700358831
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